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Selling Technology offers alook at high-tech markets from within, through the experience of salespeople,
purchasing agents, and engineers who construct markets for emergent technol ogies through their daily
engagement in sales interactions. Although sales occupations comprise 12 percent of the American labor
force, sales work has been a neglected area of study. Asaf Darr's ethnographic exploration of the sales
process for standard and emergent technology argues that our cultural stereotypes of sales work and
salespeople, shaped during the industrial era and through popular images of the Y ankee peddler and the car
salesman, no longer apply to the changing nature of sales in an information economy. In the high-technol ogy
settings in which cutting-edge artifacts are traded, Darr finds that sales work deviates sharply from our
traditional cultural images. The educational level and technical skills of the sales force are increasing, sellers
and buyers engineers engage in co-development, and long-term collaborative relationships are replacing
brief sales encounters. A growing number of work tasks and skills previously performed and mastered in the
design or production phases have become part of the sale of emergent technology. New control mechanisms
over the work of the sales engineers are also appearing. Unlike most ethnographic studies of salespeople,
which focus on the insurance, finance, and retail sectors., Darr's groundbreaking book turns to the daily sales
practices of an information economy.
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From reader reviews:
Regina Laporte:

This Selling Technology: The Changing Shape of Salesin an Information Economy (Collection on
Technology and Work) book is absolutely not ordinary book, you have after that it the world isin your
hands. The benefit you obtain by reading this book is usually information inside this reserve incredible fresh,
you will get info which is getting deeper an individual read alot of information you will get. That Selling
Technology: The Changing Shape of Salesin an Information Economy (Collection on Technology and
Work) without we know teach the one who studying it become critical in imagining and analyzing. Don't be
worry Selling Technology: The Changing Shape of Salesin an Information Economy (Collection on
Technology and Work) can bring whenever you are and not make your bag space or bookshelves' turn into
full because you can haveit in your lovely laptop even telephone. This Selling Technology: The Changing
Shape of Salesin an Information Economy (Collection on Technology and Work) having excellent
arrangement in word along with layout, so you will not really feel uninterested in reading.

William M edellin:

The event that you get from Selling Technology: The Changing Shape of Sales in an Information Economy
(Collection on Technology and Work) will be the more deep you looking the information that hide into the
words the more you get considering reading it. It doesn't mean that this book is hard to recognise but Selling
Technology: The Changing Shape of Salesin an Information Economy (Collection on Technology and
Work) giving you enjoyment feeling of reading. The writer conveys their point in selected way that can be
understood by anyone who read this because the author of this guide is well-known enough. That book aso
makes your own vocabulary increase well. So it is easy to understand then can go along with you, both in
printed or e-book style are available. We highly recommend you for having this Selling Technology: The
Changing Shape of Salesin an Information Economy (Collection on Technology and Work) instantly.

Tonette Land:

Many people spending their time frame by playing outside using friends, fun activity with family or just
watching TV al day every day. Y ou can have new activity to invest your whole day by reading a book. Ugh,
think reading a book can really hard because you have to take the book everywhere? It fine you can have the
e-book, getting everywhere you want in your Touch screen phone. Like Selling Technology: The Changing
Shape of Salesin an Information Economy (Collection on Technology and Work) which is having the e-
book version. So, try out this book? L et's observe.

Lowell Seymour:

Some individuals said that they feel weary when they reading areserve. They are directly felt the idea when
they get a half areas of the book. Y ou can choose the particular book Selling Technology: The Changing
Shape of Salesin an Information Economy (Collection on Technology and Work) to make your own reading



isinteresting. Y our current skill of reading skill is developing when you including reading. Try to choose
basic book to make you enjoy to learn it and mingle the impression about book and studying especialy. It is
to be very first opinion for you to like to available abook and examine it. Beside that the guide Selling
Technology: The Changing Shape of Salesin an Information Economy (Collection on Technology and
Work) can to be your friend when you're feel alone and confuse with what must you're doing of thistime.
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