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The Balanced Scorecard translates a company's vision and strategy into a coherent set of performance
measures. The four perspectives of the scorecard--financial measures, customer knowledge, internal business
processes, and learning and growth--offer a balance between short-term and long-term objectives, between
outcomes desired and performance drivers of those outcomes, and between hard objective measures and
softer, more subjective measures. In the first part, Kaplan and Norton provide the theoretical foundations for
the Balanced Scorecard; in the second part, they describe the steps organizations must take to build their own
Scorecards; and, finally, they discuss how the Balanced Scorecard can be used as a driver of change.
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From reader reviews:

Michael Gibson:

The Balanced Scorecard: Translating Strategy into Action can be one of your beginning books that are good
idea. All of us recommend that straight away because this e-book has good vocabulary which could increase
your knowledge in vocabulary, easy to understand, bit entertaining but still delivering the information. The
writer giving his/her effort to place every word into enjoyment arrangement in writing The Balanced
Scorecard: Translating Strategy into Action but doesn't forget the main place, giving the reader the hottest
and based confirm resource facts that maybe you can be among it. This great information can certainly
drawn you into new stage of crucial thinking.

Benjamin King:

Are you kind of hectic person, only have 10 or perhaps 15 minute in your morning to upgrading your mind
talent or thinking skill even analytical thinking? Then you have problem with the book as compared to can
satisfy your short time to read it because pretty much everything time you only find guide that need more
time to be study. The Balanced Scorecard: Translating Strategy into Action can be your answer as it can be
read by a person who have those short extra time problems.

Joann Huertas:

As we know that book is vital thing to add our knowledge for everything. By a reserve we can know
everything you want. A book is a list of written, printed, illustrated or perhaps blank sheet. Every year was
exactly added. This book The Balanced Scorecard: Translating Strategy into Action was filled with regards
to science. Spend your time to add your knowledge about your science competence. Some people has diverse
feel when they reading any book. If you know how big selling point of a book, you can really feel enjoy to
read a guide. In the modern era like now, many ways to get book that you simply wanted.

Jennifer Yost:

Book is one of source of know-how. We can add our knowledge from it. Not only for students and also
native or citizen have to have book to know the update information of year to year. As we know those guides
have many advantages. Beside all of us add our knowledge, can also bring us to around the world. Through
the book The Balanced Scorecard: Translating Strategy into Action we can take more advantage. Don't you
to definitely be creative people? Being creative person must want to read a book. Simply choose the best
book that suited with your aim. Don't end up being doubt to change your life at this book The Balanced
Scorecard: Translating Strategy into Action. You can more appealing than now.
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