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The ability to manage knowledge has become increasingly important in today's knowledge economy.
Knowledge is considered a valuable commadity, embedded in products and in the tacit knowledge of highly
mobile individual employees. Knowledge management (KM) represents a deliberate and systematic
approach to cultivating and sharing an organization's knowledge base. It is a highly multidisciplinary field
that encompasses both information technology and intellectual capital.

This textbook and professional reference offers a comprehensive overview of the field of KM, providing
both a substantive theoretical grounding and a pragmatic approach to applying key concepts. Drawing on
ideas, tools, and techniques from such disciplines as sociology, cognitive science, organizational behavior,
and information science, the text describes KM theory and practice at the individual, community, and
organizational levels. It offersilluminating case studies and vignettes from companiesincluding IBM,
Xerox, British Telecommunications, J°P Morgan Chase, and Nokia. This second edition has been updated and
revised throughout.

New material has been added on the information and library science perspectives, taxonomies and
knowledge classification, the media richness of the knowledge-sharing channel, e-learning, social
networking in KM contexts, strategy tools, results-based outcome assessments, knowledge continuity and
organizational learning models, KM job descriptions, copyleft and Creative Commons, and other topics.
New case studies and vignettes have been added; and the references and glossary have been updated and
expanded.
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From reader reviews:
Jennifer Wadsworth:

Book is definitely written, printed, or highlighted for everything. Y ou can learn everything you want by a
guide. Book has a different type. Aswe know that book isimportant matter to bring us around the world.
Next to that you can your reading expertise was fluently. A publication Knowledge Management in Theory
and Practice will make you to possibly be smarter. Y ou can feel much more confidence if you can know
about everything. But some of you think this open or reading any book make you bored. It is not make you
fun. Why they may be thought like that? Have you seeking best book or suitable book with you?

Dan Morris:;

A lot of people always spent all their free time to vacation or go to the outside with them household or their
friend. Did you know? Many alot of people spent they will free time just watching TV, or maybe playing
video games al day long. In order to try to find a new activity here islook different you can read abook. It is
really fun in your case. If you enjoy the book that you simply read you can spent all day long to reading a
publication. The book Knowledge Management in Theory and Practice it is extremely good to read. There
are alot of people who recommended this book. These were enjoying reading this book. In case you did not
have enough space to develop this book you can buy the actual e-book. Y ou can mQOore easily to read this
book out of your smart phone. The price is not to cover but this book features high quality.

Sandra Alexander:

Do you redlly one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Try to
pick one book that you never know the inside because don't assess book by its deal with may doesn't work
here is difficult job because you are frightened that the inside maybe not since fantastic asin the outside
seem likes. Maybe you answer is usually Knowledge Management in Theory and Practice why because the
fantastic cover that make you consider about the content will not disappoint a person. The inside or content
will be fantastic as the outside or perhaps cover. Y our reading 6th sense will directly assist you to pick up
this book.

Christopher Arnold:

It is possible to spend your free time to study this book this e-book. This Knowledge Management in Theory
and Practice is simple to deliver you can read it in the area, in the beach, train as well as soon. If you did not
have much space to bring the actual printed book, you can buy the actual e-book. It is make you much easier
toread it. Y ou can save the particular book in your smart phone. And so there are alot of benefits that you
will get when you buy this book.
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