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Operations Management is an ideal text for courses requiring an in-depth yet accessible guide to operations
management. This edition has been fully updated to provide coverage of service and manufacturing
industries that reflects the modern business environment. Cases cover a range of global brands, ensuring
students can apply theory to the real world.

New to this edition:

- New chapters on CSR, Ethics and "Analyzing the Business"
- Increased coverage of performance measurement
- New coverage of six sigma and Taguchi
- New section on lean management and improving operations
- Increased coverage of MRP
- Chapters on time and productivity, maintenance and new technology removed
- The preface has been overhauled with a section dedicated to the differences between Operations
Management and Essentials of Operations Management
- All the chapters have been re-worked to make the content broader and the coverage deeper
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From reader reviews:

Jeffrey Lockwood:

What do you about book? It is not important along with you? Or just adding material if you want something
to explain what the one you have problem? How about your time? Or are you busy man? If you don't have
spare time to accomplish others business, it is make you feel bored faster. And you have extra time? What
did you do? Everyone has many questions above. They must answer that question because just their can do
which. It said that about book. Book is familiar on every person. Yes, it is right. Because start from on
kindergarten until university need this particular Operations Management to read.

Gina Hill:

Typically the book Operations Management has a lot associated with on it. So when you read this book you
can get a lot of help. The book was authored by the very famous author. The author makes some research
previous to write this book. This book very easy to read you can obtain the point easily after looking over
this book.

Jerry Sonnier:

Exactly why? Because this Operations Management is an unordinary book that the inside of the e-book
waiting for you to snap that but latter it will jolt you with the secret this inside. Reading this book alongside
it was fantastic author who else write the book in such wonderful way makes the content within easier to
understand, entertaining way but still convey the meaning fully. So , it is good for you for not hesitating
having this any more or you going to regret it. This phenomenal book will give you a lot of positive aspects
than the other book possess such as help improving your proficiency and your critical thinking method. So ,
still want to hold off having that book? If I had been you I will go to the guide store hurriedly.

Shane Dagostino:

Playing with family inside a park, coming to see the ocean world or hanging out with pals is thing that
usually you could have done when you have spare time, then why you don't try thing that really opposite
from that. A single activity that make you not sense tired but still relaxing, trilling like on roller coaster you
are ride on and with addition of knowledge. Even you love Operations Management, you could enjoy both. It
is fine combination right, you still would like to miss it? What kind of hang-out type is it? Oh can happen its
mind hangout fellas. What? Still don't obtain it, oh come on its named reading friends.
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